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1. System Wide Reports Review Introduction

1.1 System Wide Reports Review User Manual Overview

The Alabama interChange System has several functional areas that perform specific operations for
the system users. This user manual is designed to cover the information necessary to perform the
tasks associated with the System Wide Reports Review functional area.

This manual covers the following:

= System Wide Reports Review Overview

= System Wide Reports System Navigation

= System Wide Reports Review Pages/Panels

= System Wide Reports Review Reports

1.2 System Wide Reports Review User Manual Objective

The objective of the Alabama interChange System Wide Reports Review User Manual is to
provide system users with detailed descriptions of the online system, including pages/panels and
report field descriptions, pages/panels functionality descriptions and graphical representations of
pages/panels and report layouts.
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2. System Wide Reports Review System Navigation

2.1 Overview

The Alabama interChange System is designed according to a set of development standards. This
section is designed to introduce users to standard system navigation features within FEITH.

2.2 System Security

System security is handled by your system administrator. For all other security concerns with
operating the system, refer to your department’s business rules and practices.

2.3 Logging In/Logging Out

Users must successfully log in to the FEITH Document Database in order to utilize the services
available.

2.3.1 Logging into FEITH
Follow the steps below to log in to FEITH:

Step | Action Response
1 Click Internet Explorer or Netscape Communicator Internet Explorer or Netscape
browser located on your workstation. Communicator launches.
2 Enter http://dsalsun4/webfdd/login.jsp ; press Enter key | FEITH Document Database page
on your keyboard. displays for user to enter User Name
and Password.
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<A Feith Document Database - Microsoft Internet Explorer, provided by EDS COE
:,l

File Edit \Wiew Favorites Tools Help
O - © [ @ G| P Feroms @ R- BB L) B

v|GU Links ¥

Address | dalsundfwebfdd
Google - | v| @osearchweb - g | PaseRank Dhag bincked ] options

Feith Document Database

Usemame [
Passwors [ ]

Database

SST=TS=T T SYSTEMS AND
£ =i &£ == SOFTWARE, INC

Copyright @ 1990 - 2003 Feith Systems and Software, Inc. All Rights Resered.

cp
version 7.5.4.0 il 7/ ]

'Q Local inkranet

@ Done
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After a successful login, a list of the iC File Cabinets displays:

Main \ Bins GTXZ 1l Preferences About  Logetr 7777

Bl Test_iC_aALXIx Bl Test_ic_Reports_Provider

Test_iC_Managed_Care_By_Prov

) Prod_Pa
Frod_PA_H
Frod_Patient_First

fic_Reports_Drug_Rebate
iC_Repors_DUR
iC_Repors_EDI
iC_Repors_EPSDT

Test_iC_Reports_Recipient
COLD_Report_ICH
Cold_Repors

Test_iC_Prod_Electranic_Claims
Test_iC_Prod_PA
Test_iC_Prod_PA_E
Test_iC_Prod_PA_F

Test_iC_Repors_Reference
Test_iC_Reports_TPL
Test_iC_TPL_AR_Claims
Test_LTC_Letters

Frod_Report_Wiew
Drug_Rehate
EDS2_EOP

iC_Reports_Financial
iC_Reports_LTC

Frod_Repors

Frovider_Enroll_Wiew

iC_Reports_Wanaged_Care SRGR3zZ0 Test_iC_RA Test_PA
iC_Reportz_MAR SRGR321 Test_iC_Repoars Test_ PA_H
iC_Reports_Prior_Authorization SRGR350 Test_iC_Reports_Claims Test_Patient_First
iC_Repaors_Provider SRGR3IM Test_iC_Reports_Drug_Rebate Test_Report_View

iC_Reports_Recipient SRGR_SFPECIAL
SURS_Reports_P
SURS_Reports_T

T_SRGR_SPECIAL

Test_iC_Reports_DUR
Test iC_Repoarts_EDI
Test iC_Reports_EPSDT

Test_Reports

Test SRGR3I20
Test SRGR3IZ
Test SRGR3IS0

it_Repors_Reference
iC_Repors_TPL

iC_TPL_AR_Claims Test iC_Reports_Financial

LTZ_LETTERS Test_Claims_PES Test_iC_Reports_LTC Test_SRGR3IS

averlays Test EDSZ_EOP Test iC_Reports_Managed_Care Test TPL_AR

Frod_Claims_PES Test EOP Test iC_Reports_MAR Ell TPL_AR_Claims
C_Reports_Claims Frod_HwWT Test HWT Test iC Reports Prior Authorization

With the “File Cabinet” tab selected, click the desired file cabinet to search.

Main | Bins @SFEA= 1158 Preferences

) ALK
ALME_TEST
COLD_Repaor_ICN
Cold_Repons
Drug_Rehate
EDSZ_EOF

EQP

examplef:

| Test iC_ALH
Test_iC_Managed_Care_By_Prov

) Prod_Pa
Frad_PA_H
Frod_Patient_First
Frod_Report View
Prod_Reparts

] iz_Repords_Drug_Rehate
iC_Reparts_DUR
iC_Repaots_EDI
iC_Repors_EPSDT
iZ_Repats_Financial
iC_Repos_LTC
iC_Reports_hanaged_Care
iC_Reports_MAR

Test_iC_Prod_Electronic_Claims
Test iC_Prod_PA

Test iC_Prod_PA_E
Test_iC_Prod_FA_P

Test_IC_RA

Test_iC_Repors

Fravider_Enroll_Wiew
SRGR3Z0

SRGR3MN

SRGR340

SRGRIA1
SRGR_SPECIAL
SURE_Reports_P

Facs_Test
TG _ALH
iC_Managed_Care_By Prov

iC_Reparts_Prior_Autharization Test_iC_Repaorts_Claims
Test_iC_Reports_Drug_Rehate
Test iC_Reports_DUR

Test_iC_Reports_EDI

iC_Repaorts_Provider
iC_Repors_Recipient

iC_Frod_Electronic_Claims iC_Repaorts_Reference

iC_Frod_PA iC_Reports_TFL SURE_Reports_T Test_iC_Repors_EPSDT
iC_Prod_PA_E iC_TPL_AR_Claims T_SRGR_SPECIAL Test iC_Repors_Financial
iC_Prod_PA_F LTC_LETTERS Test_Claims_PES Test_iC_Reports_LTC
iC_RA avarlays Test_EDS2_ECQP Test_iC_Repaorts_Managed_Care
‘ 3 | Frod_Claims_PES Test_EOF Test_iC_Reports_MAR
B ic_Repors_Claims H Frod_HWT i Test HWT HTest iC_Reports_Prior_Authorization

8
Copyright © 2019 Hewlett-Packard Development Company, LP. All rights reserved. HP Proprietary Trade Secret Information.



Alabama Medicaid Agency September 09, 2009
AMMIS System Wide Reports User Manual V2.0

The search screen displays for the file cabinet selected.

(main \ Bins TXZ 1N Preferences | Apout — Logoff .‘:.’_:{‘J |

earch in File Cabinet iC_Reports

——

(Form (T Custom | I~ Drill down by [Repor_Number =]

= Report_Mumher = Report_Mame = Bubsystemn = Repoﬁ_DateEz = Time_5&tamp
| | | | | | | | | |
Rows per page [20 =] | Case Sensitive W | (3
B O
Crass FC [0 | Showfields|5 = |15 Import  Folder

Key the Report Number and click SEARCH. If the entire report number is not known, search
using the wild-card feature by entering the First 3 characters of the report number followed by an
asterisk ‘*,” then click SEARCH.

(Wain’y Bins (GTAEIT ZC Preferences | Apout Logor 777771

Search in File Cabinet iC_Reports

"'Fl:lrm"'m"(:ue;mm"‘I [~ Drill down by [Frepan_Number ]

— Report_Mumber — Report_Mame — Subsystem = Repoﬁ_Date& = Time_5Stamp
[pur= | [ | [ | | | [ |
Rows perpage|20 'I | Case Sensitve | [T:_Q,
p o
CrossFc [ | Shawfields[5 =15 Import  Folder

Search Results displays. To view the desired report, click the Report Number.

 Preferences |

sbout  Logoff g

LN Rovws per page | 20 = | Show fields |5 -I 15 Go

(m | |
[l 1 =] DUR-0001-m HIGH DOSING UPDATE REPORT o907 r2o09 2009-09-07 21:15:58
- 2 [E5] DUR-0002-m LOWY DOSING UPDATE REPORT DUR 09072009 2009-09-07 21:15:589
[l 3 2 DUR-0003-M DRUG PREGHAMNCY UPDATE REFORT DUR 09072009 2009-09-07 21:16:03
- 4 DUR-0004-h ADVERSE DRUG INTERACTION CODE LIPDATE DUR 0907 rzo009 2009-09-07 21:16:15

REFORT
[l 5 =] DRUG AGE UPDATE REPORT DUR o907 r2o09 2009-09-07 21:16:1%5
|l 4] [E5] DUR-0006-M UNDER UTILIZATION UPDATE REFORT DUR 09072009 2009-09-07 21:16:21
- T DUR-0007-h OVER UTILIZATION UPDATE REFORT DUR 09072009 2003-08-07 21:16:22
- & DUR-0008-h THERAPEUTIC DUPLICATION UPDATE REPORT DUR 0907 rzo009 2009-09-07 21:16:27
[l =) =] DUR-0009-m COMNTRAIMDICATED DISEASE UFDATE REFORT DR 09072009 2009-09-07 21:17:00
|l 10 B DUR-0010-M DIAGHOSIS TO FOBDH DISEASE CROSS DUR 09072009 2009-09-07 21:17:01

REFEREMCE UFDATE REPORT
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The document will be rendered in a PDF screen which can be saved, printed, magnified,
copied/pasted, and rotated as Adobe Acrobat will allow.

%1 Adobe Reader - [alde73384f5013024b1fadfbc179¢441 7al 1].pdf] -10] x|
T Eile Edit Yiew Document Tools Window Help =1
- * Iy £
I;EES&VE&CDW C;‘]"' ﬁSearch;Q' | E}IES% > & ;r—h‘ s
Raport ¢ DUR-D004-K ALABAMA HEDICAID AGENCY Fun Dats: 0870772003 L
Process ! DURIELZD MECICAID FAMAGEMENT INFORMATION SYSTEH Fun Tima: 21:03:5%9 ﬁ
H Location: DORFL20M ADWERSE DFRUG INTERACTICH CODE UPCATE REPCRT Fage: 1
REEORT FERIOD: 08/01/2008 — 08/31/2000
TRANSACTICN ADI CODE DESCRIFTION g R
ACC 1823 ERYTHRIMYCIN, LINCOSAMIDES 1 W
FRCM 114E LIVE VACCIMES/AMAKINRA; RILOMACEPT i I
T2 L14E LIVE VACCIMNES/AMAEINRR; CANAEKINIMAE; FRILONACEFT 1 3
*% IMD OF REPCRT *%
L
=
()
=
=
[=]
=
<r
A
13.40% 11,5000 4 | v
=S i 4l e |5 Pl © | 4 [EH
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2.3.2 Reports with multiple pages

To view subsequent pages of a report with multiple pages.

On page 1, click the right arrow.

%! Aadobe Reader - [ba68daf928c19358eeeeal5d804cledcball].pdf]

'@ Fil= Edit %iew Document Tools Window Help

- 0| x|
=171 %|

B ESaveaCopy @ ﬁSearch

Faport @ CLE-00LI-D
Procass 1 CLMIDOLZ
Location: CLEODLZD

R EI

ALARBAMA MEDICAID AGENCY

HMEDIRID HANASEMENT INFOFMATION

ECE LISTING
FEFCFRT FERIOD!

SYSTEM

0a/28/2009

o 0 @ren-

Fun Dats: 08725/2008
Fug - I TR

EFRCR DISFOSITION SETUF IS5 IMWALID

INVALID PAY-TO FROVIDER NUMBER

BILLING FROVIDER ID IN INWALID FORMAT

REECIFIENT I.D. NIBMBEER MISSING

FRESCRIBING PROVIDER NUKEEIR NOT IN VALID FORMAT

FEENANCY IMDICATOR INWALID

EFAND MEDICALLY HECESEARY INDIRTOR INVALID

Attachiments

INVALID REFILL INDICATOR VALUE

MIZSESING PRESCRIFTION NUKEEIR

DATEZ FRESCRIEBED IS MIZSING

DRTE FRESCRIBED IZ INWALID

DRTE DISPENSED IS HISSING

DATE DISPENESED IE INVALID

|N R REES

M| © ©

e
L P o Bl
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Page 2 Displays:

! Adobe Reader - [ba68daf928c19358eeeeal 5d804c1edcbal1].pdf] - 10| x|
'@ File Edit “iew Document Tools Window Help 12| x|

é ESaveaCnpv [j;:] ﬁSearch Q' I_IJ ’E @- |54% - @-

Faport @ CLE-0012-D ALABAME MEDICAID AGENCY Fun Data:r 08/28/2009
Process @ CLEJDOLZ MEDICRID MANAGEMENT INFORMRTION SYSTEM P it Sl
Location: CLEDILZD ECE LISTING

FEPCRT PERIOD: 0o/28/2008

MIZSING DRDL COLE

IMVALID DRDC CODE

QUANTITY DISFENEED IS MISSING

QUANTITY DISPEXEED IS IMVALID

MISSING DRYS SUFFLY

ESTIMATED DAYS EUFFLY IMVALID

MIZSSING DIACHOSIS INDICATOR

DIAGHNOSIS TRERTMENT INDICATOR INWVALID

Attachmerts

EEFEIRRING FROVIDER - IMVALID FORMAT

AHESTHESIA CTLAIME REQUIRE FEFERRINC FROVIDER

THIRD FRETY FRAYMENT AMIUNT IEVALID

CLATMANT SIGHATURE MISSIHNG

o |4 dllzk=s Th bl © © | O /H H 0
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Click the LAST PAGE indicator and the last page displays.

%1 Adobe Reader - [bat8daf928c19358eeeeal5d804cledcball].pdf]
‘@ File Edit “iew Docurment Tools Window Help

@ E Save a Copy @ % ﬁ Search

Bsport @ CLE-0012-D
Frocess 1 CLHJDOLI
Location: CLEIILID

MISSING DRDZ COLE

INVALID DRDG CODE

@%- I_UE E}|54% - @

ALREAMA MEDICAID AGENCY

MEDIRID MANASEMENT INFORMATION SYSTEM

ECE LISTING

FEPCRT PERIOD! 05/28/2009

QUANTITY DISPENSED IS MISSING

QUANTITY DISPENSED IS IMWALID

MISSING DAYS SUFFLY

ESTIMATED DAYS SUPPLY IMVALID

Attachments

MISSING DIAGNCSIS INDICATCR

DIAGNOSIS TREATMENT INDICATOR INVALID

EEFEFRING FROWIDER - INVALID FORMAT

AHESTHESIA CLAIME REQUIFE FEFERRIHNC FROVIDER

THIRD FARTY FAYMENT AMOUNT INWALID

CLATMANT SIGHATURE MISSING

R

b el © ©

IO
= oo dd
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# 1 Adobe Reader - [ba68daf928c19358eeeeal5d804c1edcball].pdf] -|0] x|
‘@ Eil=  Edit 4iew Document Tools Window Help =] x|
% @ ESaveaCDpy @ ﬁsearch % |_IJ (4 =) |54°fo - &) W VR g %@Help -

Faport @ CLE=-00LI-D ALABAMA MEDICAID ACENCY Fun Data: :ug,zﬁ.-zcco
Procass 1 CLEIDDLZ MIDICRID BANAGEMENT INFORMATION SYSTEM 1000
Location: CLEDIDLZD ECE LISTING

FEPORT PERICD:

0972872009

=B
CODE DESCRIFTION
xoae THIS CLAIM WAS FECOUFED PER YCOUR REQUEST.
x990 THIS CLAIM HAS EEEN ADJUSTED [0 REFLECT A CHANGE IN THE DISFENSE AS WRITTEN VAL
UE CTODE.
#0981 FECIFIENT HAS EZCOME RETRORCTIIVELY ELIGIELE FOR MEDICARE FOR BILLED CATES OF SE
F¥ICE BILLEID. TILE MEDICARE.
xBe2 THIS CLAIM WAS FECOUFED BECAUSE THE FMP DID NOT AUTHORIZE THE REFERRID SERV ICE
HBB3 EMFLOYHENT INDICATOR INVALID.
pLLT CLATM EECCOUPED EECAUSE RECIFIENT RETRORCTIVELY ADDED AS MEMBER OF BAY HEALTH FL
AN. TILE CLATH TO EAY HEALTH PLAY
ABB5 CLATM EECOUPED. FROVIDER MUST EESUEBMIT SERWICES 0N SIFAFATE CLATMS IN ORDER FO
- B [HE SEFVICES TO0 BE CONSIDERED FOR FAYMENT BY MEDICAID
E xLGE CLATM HAS BEEN FECOUFED
E
=
=2 HOGT CLATM COWTAINS 15 OFR MORE IRRCES AND THERITORE CAM NOT BE FROCESSID A3 BILLID
=
=
pLLT CLATM HAS BEEN SUSPINDED TEMPOFARILY ANWD WILL REILEASE NEXT C¥CLE.
xLLE THIS EERCE IS 0% AUTCO-RECYCLE

##¢ END OF REFORT # &%

AL
I
ac
C
L

o [ 4 4 [=r=s]) b0 © | O

NOTE: Click the arrows on the left to reverse the process.

2.3.3 Logging out of FEITH
Click the LOGOFF button in the upper right corner of the FEITH page to exit FEITH.

File Cabinets
i & I

iC_Reports 1 [BNRN Rows perpage |20 <] Showfields IE, I5 Go

n.. Report Number Report Name Subsystem Report Date Time_Stamp

1 B DUR-D001-M HIGH DOSING UPDATE REPORT 09/072009  2009-09-07 21:15:58

|' 2 B DUR-D00ZM LOWY DOSING UPDATE REPORT DUR 0840712009 2009-09-07 21:15:59

m 3 B DURD0D3M DRLUG PREGNANCY LPDATE REPORT DUR 0072009 - 2003-08-07 21:16:03
14
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3. System Wide Reports
The System Wide Reports User Manual provides the following information for each report:
Narrative: Provides a brief description of the report functionality, frequency, and usage.

Layout: Provides a representation of the report and details the exact placement and format of the field names, values and heading
information.

Field Descriptions: Lists the fields included on the report, with a definition of each field.

15
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3.1 SYS-0500-D -- Report Verification Error Listing Report

3.1.1 SYS-0500-D — Report Verification Error Listing Report Narrative

This is report will be generated daily-7 days a week, and will list any reports that were unable to be verified as having been delivered
to FEITH. It will also list reports that were sent to be printed and to be emailed. This is an internal report to be used by members of
the Operations team, to verify report delivery.

16
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3.1.2 SYS-0500-D — Report Verification Error Listing Report Layout
This section presents the detail of the report.

Report © SYSEHAAOD ALABAMS MEDICAID AGENCY Run Date: B9/17/2009
Process @ SYSJDRPTVERIFY MEDICAID MAMAGEMENT IWFORMATION SYSTEM Run Time: B8:24:42
Location: SYSPORPTWERIFY Report verification - Error Listing Fage: 1

REFORT PERIOD: 09/17/2008

LTC-0a08-M E Report zsent for email.
Pol-9959-0_102 C Report did not match to any in feith.
PoI-9959-0_103 C Report did not match to any in feith.
LTC-0008-M E Report sent for email.
REF-0530-1D C Report did not match to any in feith.

17
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3.1.3 SYS-0500-D — Report Verification Error Listing Report Field Descriptions
This section describes, in detail, the characteristics, and fields of the report.

Field Description Length Data Type
Error The message in this field indicates if a report in the listing did not match/verify to a report | 50 Character
Description in FEITH, or that the report was sent to e-mail or to the printer.

Media Code | The code in this field indicates the medium used to deliver or store the report. Valid 1 Character
values are: C (COLD/FEITH), E (E-mail), or P (Printer).
Report This field contains the Report Name, aka alt_out. In order to show what the name of the | 30 Character
Name/ID report was, as it is listed in the report route table.
18
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3.2 SYS-0501-D -- Report Verification - Confirmation Listing
3.2.1 SYS-0501-D - Report Verification — Confirmation Listing Report Narrative

This report will be generated daily-7 days a week, and will list any reports that were verified for delivery to FEITH. This is intended to
be an internal report viewed only by the Operations team, to verify report delivery.

19
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3.2.2 SYS-0501-D — Report Verification — Confirmation Listing Report Layout

This section presents the detail of the report.

Report © SY¥505010 ALABAMA MEDICAID AGEMCY Run Date: @9/17/2009
Process ;. SYSJDRPTWERIFY MEDICAID MANAGEMENT INFORMATIOM SYSTEM Run Time: [E:24:42
Laocatiaon: SYSPDRPTWERIFY Report Werification - Confirmation Listing Fage: 1

REFORT PERIOD: 08/17/20089

REPORT HWAHE (ID) MEDIA CODE  ACTIWITY DESCRIPTION

CLM-3400-D C Report matches to a report in feith
PRY-0010-R C Report matches to a report in feith
PRY-0011-R C Report matches to a report in feith
PRY-0300-D C Report matches to a report in feith
PRY-8050-D C Report matches to a report in feith
RBT-3002-0 C Report matches to a report in feith
RBT-3004-D C Report matches to a report in feith
LTC-00A5-H C Report matches to a report in feith
LTC-OOQE-H C Report matches to a report in feith
LTC-00Q8-H C Report matches to a report in feith
PAL-0QQ2-D C Report matches to a report in feith
PAL-0Q28-D C Report matches to a report in feith
CLM-0054-D C Report matches to a report in feith
CLM-0054-D C Report matches to a report in feith
CLA-DOR4-D C Report matches to a report in feith
CLA-DOR4-D C Report matches to a report in feith
CLA-DOR4-D C Report matches to a report in feith
CLA-DOR4-D C Report matches to a report in feith
CLA-B054-D C Repaort matches to a report in feith
CLH-B054-D C Repaort matches to a report in feith
LTC-B005-H C Repaort matches to a report in feith
LTC-BO0G-H C Repaort matches to a report in feith
LTC-BO08E-H C Repaort matches to a report in feith
CLH-B054-D C Repaort matches to a report in feith
CLM-0054-D G Report matches to a report in feith
CLM-0054-D G Report matches to a report in feith
CLM-0054-D G Report matches to a report in feith
CLM-0010-0 G Report matches to a report in feith
CLM-0025-D G Report matches to a report in feith
CLM-0O2G-D G Report matches to a repart in feith.
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3.2.3 SYS-0501-D - Report Verification — Confirmation Listing Report Field Descriptions
This section describes, in detail, the characteristics, and fields of the report.

Field Description Length Data Type
Activity The message in this field indicates if the report was verified against a match in FEITH. 50 Character
Description
Media Code | The code in this field indicates the medium used to deliver or store the report. Valid 1 Character

values are: C (COLD/FEITH), E (E-mail), or P (Printer).
Report This field contains the Report Name, aka alt_out. In order to show what the name of the | 30 Character
Name/ID report was, as it is listed in the report route table.
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